Purchasing Department
Madison County Board of Supervisors
146 West Center Street
Canton, Mississippi 39046

601-855-5503
hardy@madison-co.com

14 August 2013

District 1 Supervisor John Bell Crosby
District 2 Supervisor Ronny Lott
District 3 Supervisor Gerald Steen
District 4 Supervisor Karl Banks
District 5 Supervisor Paul Griffin

Subject: Approve County-Wide Maintenance Agreement with Ricoh

Gentlemen:

For over two years now, Ricoh, the county’s primary copier vendor, has had a major problem
correctly billing for copier maintenance. The problem began several years ago when Ricoh and
Lanier merged. The two companies successfully merged their sales and maintenance divisions
but were unable to get their combined accounting departments functioning properly. The county
has over 25 copiers. This has been a major headache for our comptroller’s department, elected
officials and department heads, and me.

After much discussion, Ricoh has offered us a county-wide copier maintenance agreement that
will be billed on a quarterly basis. The quarterly invoice will provide a breakdown of copies by
machine and department and a breakdown of the prorata share of the quarterly charge owed by
each department. Accounts payable will have one copier maintenance invoice to process each
quarter instead of 25 or more invoices coming at different times each quarter.

Ricoh has offered us a rate of 1.26 cents per copy, which includes all maintenance and toner.
Ricoh’s State Contract rate for maintenance on a new copier comparable to most of our copiers is
1.27 cents per copy. Some of our copiers are getting old, which means they have more
maintenance needs; therefore, I consider this a very good rate.

We have held most Ricoh maintenance invoices for the past year due to questions about what
was actually owed. This contract rate will be retroactive back to October 1, 2012, meaning we



will be re-billed at the new lower rate for an unpaid maintenance for the current fiscal year.
Ricoh has written off all unpaid invoices prior to October 1, 2012.

[ have discussed the proposed agreement with Circuit Clerk Lee Westbrook and Chancery Clerk
Arthur Johnston, who are two of the county’s biggest copier users. Both are okay with the

agreement; a copy of an email to that effect from Mrs. Westbrook is attached.

It is my recommendation that the board approve the attached Maintenance Order Agreement
with Ricoh, which will automatically renew on October 1 of each year

Thank you in advance for your consideration of the above recommendations,
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Hardy C
Purchase™Clerk

Attachment: Copy of Ricoh Maintenance Order Agreement



RICOH

ORDER AGREEMENT

ORDER AGREEMENT CONSISTS OF THIS PAGE AND THE TERMS AND CONDITIONS ATTACHED

BILL TO INFORMATION

[Customer Legal Name: |MADISON COUNTY BOARD OF SUPERVISORS

[Address Line 1: 146 W CENTER ST [Contact:

[Address Line 2: [Phone:

[City: CANTON -mail:
[sT/Zip:  |MS 39046 [County: |MADISON ax:

BILLING INFORMATION
Check All That Apply:
[ 70 Included PO #

ESeles Tex Exempt (Attach Valid Exemption Certificate)

[ ps service (Subject to and governed by additional Terms and Conditions)
[ 17 Services (Subject to and governed by additional Terms and Conditions)

[ syndication [0 Fixed Service Charge [J Add To Existing Service Contract #
SERVICE INFORMATION
Service Term (Months) Base Billing Frequency Overage Billing Frequency
12 QUARTERLY QUARTERLY
Service Type G“"‘"'(:‘«d:"':'f; m n::”'"“ Group Overages o ::":':‘;:”‘" o
BW 450,000 |sw 0.012600
SILVER - NIA iy — $| 5.670.00
SHIP TO INFORMATION

[Customer Name: MADISON COUNTY BOARD OF SUPERVISORS

Address Line 1: 146 W CENTER ST [Contact:

Address Line 2: |Phone:

City: CANTON |E-mait:
Isttzip:  [MS 39046  [county: |MADISON COUNTY BjFax:

PRODUCT INFORMATION
Product Description — — Color ‘:‘:‘:. Extended
LIST ONLY MAINFRAMES ik Service Levet | 0 eree| PO oo ovg -ion NP Sell Price
Frequency) Frequency) 5 i
SEE ATTACHED LIST
SHIP TO INFORMATION

« Name:
Address Line 1: {Contact:
Address Line 2: Phone:
City: |E-mail:
sTizip: | |county: | |Fax:




PRODUCT INFORMATION
BW Color Rurvite
Product Description Allowance Alewsnee Color Base Extended
LIST ONLY MAINERAMES Qry Service Level e an-Srad B/W Ovg ahose iy Ovg ,p: Bass Sell Price Sell Price
Fraqusncy) Froquency) g \
SHIP TO INFORMATION
Customer Name:
Address Line 1: IConuc!:
[Address Line 2: [Phonc:
City: {E-mat:
[stizip: | |county: | [Fax:
PRODUCT INFORMATION
Product Descripti " i col gy
FOSVE waseapoan Allowance Allowance or Extended
LIST ONLY MAINFRAMES ary Suvicebaval | gl TVON | ovg P b Befl Price Sell Price
Frequency) Frequensy) . )
ORDER TOTALS
Service Type Offerings: Product Total:
IGold: Includes 2ll supplies and staples. Excludes paper. BASIC CONNECTIVITY ! PS/IT Services :
[Sitver: Includes all supplies. Excludes paper and staples. BuyOut After Promotions:
B : Parts labor L E X i i
frenze i " DO Soh ané eu Grand Total: {Excludes Tax) :|

|Additional Provisions:

BILLING UNTIL 4/1/2013

START DATE OF CONTRACT WILL BE 10/1/2012. BASE WILL BILL FROM 10/1/2012 BUT PER DTS APPROVAL USAGE WILL NOT START




JERMS AND CONDITIONS MAINTENANCE SERVICE ONLY
[Customer may acquire maintenance services (‘Services”) for equipment, software and/or hardware products from Ricoh USA, Inc. ("Ricoh”) by executing and delivering to Ricoh this Order for
lacceptance

[Detivery and Acceptance. Unless otherwise agreed upon by both parties in wriling, (a) delivery of products Identified on this Order (-Products') to common carrier or, in the case of an

delivery by a local Ricoh instaliation vehicle, actual delivery by such vehicle to Customer shipping point, shall conslitute delivery to C end (b) C shall be responsible for @
installation, transp end rigging exp Cust agrees to confirm delivery of all Products when the same is delivered by signing a delivery and acceptance certificate or written]
delivery acknowledgement

(a)mammmmﬁcnm-bumm(‘smwm-)Rmmwumhmmmmswmwudmmmm
manufacturer’s specifications any part of the Serviced Products that b unserviceable due to normal usage (other than bl ). Repl parts will be furnished on an|

exchange basis and will be new, reconditioned or used. Excep! for hard drives on C owned equip , ell parts d due to repl: -vdlt‘ the property of Ricoh.

) The Services provided by Ricoh under an Order will not include the following: (i)npc‘rsnsulingmmismn(imkxingw&hmnlm-ﬂoninprnpormpuhus.dsuppmﬂmdond
jconform to the manufacturer's specifications), or the failure to provide, or the failure of, adequate eleclrical power, air conditioning or humidity control; (ii) repairs made necessary by service)
iperformed by persons other than Ricoh represeniatives, (“)unricocnlsorwkvhich(:usmnquuutoh, i d outside of N ! Busi Hours (defined below) (unless covered|
m.nmmwm-m-a)msmuahammr- il quests to be p d on Ricoh Holidays (defined below), (iv) bl tte, copy cabinet, exit]
irays, or any item not related to the hanical or ical operation of the Serviced Producls; (v)eomumblouwdmwdusmormﬂ« unless expressly provided for in the Order;
(vi) repairs and/or service calls resulting from attachments not purchased from Ricoh; (vii) any soft , Sy it or related tivity unless specified in writing by Ricoh; (viii) parts no|
longer available from the applicable manufacturer; (ix) eleclrical work external to the Serviced Products, includi bl resulting from rloaded or improper ci 7 (x) installation or de-|
installation and/or of the Serviced Products from one location to anoth unln:lpochdhwrihgbymech.md(ﬁ)np-no!dcmmofiuuuhufvuhncuuudbybrco
Imajeure events. Damage lo Service Products or parts arising from causes beyond the control of Ricoh are not covered by this Order. Ricoh may terminate its Service obligations under this|
Order for Serviced Products that have been modified, damaged, allered or serviced by personnel other than those employed by Ricoh.

Lﬂlﬂlﬂm Service calls will be made during 9:00am — 5:00pm local service time, Mmdaylnougthidoy(NomulBusimuﬂoun)ulh.hnaﬂttionlddrnslhownﬂisom.Suvie-
does not include age on Ricoh holidays, which include New Year's Day, Memorial Day, 4th of July, Labor Day, Thanksgiving, the day after Thank g and Christ Day (collectively
“Ricoh Holidays®). Travel and labor-time for the service calls after N ! Busi Hours, on weekends and on Ricoh Holidays, Iandmnnvaihbhmdodynhmnundwlhomem
Ithﬂﬂloohmuﬁoprwidlwchmnmmw:omm will be charged at overtime rates in effect at the time the service c2ll is made. Customer is responsible for disconnecting, upamngl
s Jigy & ot oo o
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|Service Charges. (a) Service charges ('Service Charges™) will be set forth on this Order and will be payable by the C in ad Service Charges will not include any charges for
repairs or Service that ere olherwise d by the applicabl f ‘-cr’sinltdmn(ydumohp«iodcomodbymywﬂuwmmly lolmcmmmcohhnagfndwlhm
Imanufacturer not to charge a customer for any such charges. Additionally, Service necessitated as a resull of inadeq key op: g lack off
ded service, or use of inadeq or i patible suppli myuwli\Smwngm\dmdonahno-md-mw!mlbuisnmdmlohs«vu“ ges. C:
acknowledges and agrees thal. (i) alteralions, -nncnmnls specification changes, or use by Customer of sub-standard supplies that cause excessive service calls may require an increase in|
|Service Charges; {ii) the transfer of the Serviced Products from the location indicated on this Order may result in an increase of Service Charges or the termination of the Order; and (iii) the|
Toner Inclusive Program (if applicable) is based on manufacturer supply consumption rates. Delivery of supplies will not exceed agreed upon usage. Consumption of covered supply products|
varying significantly from expected usage may resull in additional charges for supplies. Customer agrees to pay when due, all taxes, where applicable, related to this Order, excluding taxes on
the income o( Ricoh. Customer chtn be responsible for any costs related to freight (including fuel surcharges, which may be imposed from time to lime), postage/mailing expense (meter rentals)|
and/or and p ing fees 2nd, 1o the extent Ricoh pays such costs, Customer shall immediately reimburse Ricoh.

(b) Service Charges are based on standard 8.5x11 images. Ricoh reserves the right to assess additional im harges for non. i including 11x17 images. Customer|
|acknowledges that pricing is based on the prevailing rates st the lime of the contract. Unbssothemi-euxpnswmadlohwmnq ilhelefmo(hlsa\'m ds twelve (12) hs,
Service Charges and any rate expressly stated in this Oder may be increased by Ricoh up to ten percent (10%) ennually for each yeer beyond the initial twelve (12) month period, end|
Customer expressly consents to such adjustment without additional notice.

m.muom~;w~ ive on the effective date of the Order and shall conlinue for the term identified in this Order. At the expiration of the initial lerm or eny extended term of this
Order, it will automati subject to applicable law and without further aclion required by either party, renew for an addtional twelve (12) month period, provxdodmltc«nm«hnolmonh
default. mm;-dodnloﬂb-tthdbkmh:Dun-pnvﬂngrdu to be reflected in en automatic ir as of the renewal date, and Cust P y to such
ladjustment without additional notice.

Termination Customer may terminate the Services provided under this Order prior to its malurity so long s Customer is not then In default and provides Ricoh at least thirty (30) days
prior written nolice. For an Order having an initial term of at least thirty-six (36) months, Customer shall pay to Ricoh, 2s liquidated damages and not as a penally, the following early lermination]
fee (“Termination Fee"): (i) if the termination occurs in months one (1) through twelve (12) of the term of such Order, an amount equal to twelve (12) times the “Monthly Service Charge” (as

fined below) payable under such Order; (i) if the termination occurs in ths thirteen (13) through twenty-four (24), an amount equal lo nine (9) times the Monthly Service Charge; .\d(il)'{
the termination occurs anytime after the twenty-fourth (24th) month, an amount equal to the lesser of six (6) times the Monthly Service Charge or the number of months remaining under the then|
lcurrent term of such Order. For 2n Order having an initial term of less than thirty-six (36) months, the Termination Fee shall be equal to the lesser of six (6) times the base Monthly Service
[Charge or the number of months remaining under the initial term of such Service Order. For the purposes herein, m‘uodhlytmcr\m shall equal (i) the base monthly Service Charge:
set forth in this Order; or (ii) in the event this Order does nol contain a base monthly Service Charge, the g ly Order charges for the six (6) month period prior to the date of]
Customer’s inati If such ination date occurs less than six (6) months after the effeclive date of the Order, n\oMorlhlys«vicocmmvnlbooquﬂlohuvefmmomNyomr
ehmshf“mbefdmmmmomormshehcl

: Risk of Loss: Taxes Payment terms are net ten (10) days. C\mom«moﬂoplyRncohchlccharooolmmdonom’fp«comu 5%) per month on any unpaid amounts o]
mmwmwmmnms and in addition shall pay Ricoh all cosls and exp of tion, or in the e of Ricoh's rights hereunder, including, but not limited]
bl and | legal costs, whether or not suil is brought. All dies h der or al law ere alati ided, h , that the sole remedy of Customer for any
mm:m!p«mdhmmwnhusmmnd-rdsu!bm\hmisodmmnmpmmptmmnmmdms«wnsdmmmndm Unless|
lolherwise agreed upon by both parties in writing, Customer assumes all fisk of thef, loss or damage, no malter how occasioned, to all Products covered by this Order following delivery by|
IRicoh to common carrier or, in the case of an arranged delivery by a local Ricoh installation vehicle, delivery by such vehicle to Customer shipping point. Except to the extent of any applicabl
land validated exemplion, Customer agrees to pay any applicable laxes that are levied on or paysble @s a result of the use, sale, possession or ownership of the Products and/or Services]
covered hereunder, other than income laxes of Ricoh. In addition, Customer shall be responsible for paying all shipping and handling changes for toner, even if this Order is a toner inclusive
icontract as set forth on this Order, in accordance with the terms stated on the invoice.

in addition to any other rights or remedies which either parly may have under this Order or 8t law or equity, either party shall have the right (0 cancel the Services provided under
ler immediately: (i) if the other party fails to pay any fees or charges or any other payments required under Ihis Order when due and payable, end such failure continues for a period of
IO)dcystﬂ«bcmmﬁodhmmdsumhnu-«omﬂhodhorpwtymubpcﬂonnuobnmcmyuh«mnlcovem«mﬂmdw:wumdsuchhlmorbnachu
inue un-remedied for a period of thirly (30) days after such party is notified in writing of such failure or breach; or (iii) if the other party b insolvent, dissolves, or assigns its assets




Jthe benefit of its creditors, or fites or has filed against it any bankruptcy or reorganization proceeding. Except as expressly permitted by this Order, no refund or credit will be given for any early]
termination of the Services or any renewal thereof. If Customer defaults in its obligations hereunder, Ricoh may, in addition to any other remedies available 8t law or equity, require Customer to|
immediately pay to Ricoh all past due payments under all Orders, and the early termination fee described in the Early Termination Section above.

PP

[determines that such aclions may be necessary &s @ resull of normal wear and tear of materials and age faclors caused by normal usage in order to keep the Serviced Products in working|
jcondition, Ricoh will submit to C: an esli of the needed repairs and the cost for such repairs (which costs will be in addition to the Service Charges payable under this Order).

. Recondilioning and similar major overhauls of Serviced Producls may be d by cabl facl warranties, but are not covered by this Order. If Ricoh)

Changes. Engineering changes, determined applicable by Ricoh, will be controiled and installed by Ricoh. Engineering changes which provide additional capabilities to the Ricoh

s

p { d below) d herein will be made at Customer's request at Ricoh's applicable time and material rates then in effecl.

mwmmmm (a) It is nol & condition of this Order that Customer use only Ricoh-provided supplies. If Customer uses other than
anufact d supplies, including paper, developer, loner, and fuser oil, and if such supplies are ive or not ptable for use on the Serviced Product or cause ab il
frequent service calls or service problems, then Ricoh may, at its option, assess @ surcharge or terminate the epplicable Order with respect to such Serviced Product. If so brminuod.
ICustomer will be offered Service on a “Per Cali’ basis at Ricoh's then-prevailing lime and rial rates.
(b) If Ricoh determines that Customer has used more supplies than the facturer's ded specificalions as provided by Ricoh, C will pay reasonable charges for those|
excess supplies and/or Ricoh may refuse Customer additiona! supply shipments. C agrees lo provide Ricoh true and meter readi ly and in any reasonable manner
requested by Ricoh, whether via telephone, email or otherwise. If accurate meter readings are not provided on @ timely basis, Ricoh reserves the right to estimate the meter readings from
Iprevious meter readings and Customer agrees to pay Service Charges based on such eslimated meter reads. Appropriate adjusiments will be made to subsequent billing cycles following
receipt of actual and accurate meter readings.

(c) As part of its Services, Ricoh may, at its dmlmmdmm:\luponﬁmoupablmns provide remole meter reading and equij it itoring services using its @Remote solution.
This may ellow for sutomated meler reading and submissi p of low tener alerts, Monn(acptmomofurvicouu:hw-mldlm.ledudhmwM
lenable firmware upgrades. Themotorcour\lww\ummdMeonedodby.Roummau‘)bumﬁahﬂmtonmdo servers some of which may be located outside the U.S.
[@Remote cannot and does not collect Cust: tent or user information. Ricoh uses reasonably available technology to maintain the security of the Dalta; however,
[Customer acknowledges that no one can g it ity of information maintained on puters and on the i Ricoh retains full rights o the Data (but not Customer documents or]
n(ormulion).md'lorksam.dmwmsmymno:mmmmmm Ricoh may also use the Data for its normal busi P including product development and|
g research, h lh-meﬂmhwﬂdhmmﬂnsuwhmmmhobrmhlpormd!thshCmtm Mm&ydspouofﬂhbﬁdmmom
Milhwluoﬁc. TMQR-moh\ocrndogynmow ial and prop y information of Ricoh and/or its ficensors protected by copyright, u-doucm-ndothorhmmdhatnslkoh
tains full title, ip end all intelleclual property rights in and to @Remote. In the event Customer does nol rely on ic meter reading devices or equipment monitoring services;
RloohnsomsIhor'ohllolsuuawrch.rgﬁormmalmohrmtdshtddﬂhnﬂlohosmcw

ICustomer Obligations. C agrees to provide @ proper place for the use of the Serviced Products, including but not limited to, electric service, as specified by the manufacturer.
Cust vill provide adequate facilities (at no charge) for use by Ricoh representalives in connection with the Service of the Serviced Products hereunder within a reasonable distance of the,
erviced Producls. Cust agrees lo provide such 1o its facilities, networks and systems as may be reasonzbly necessary for Ricoh to perform its Services, including but not limited
o “380 degree” service access to the Serviced Products. C will provide a key op for the Serviced Products and will make operat ilable for i ion in use and care of the
Serviced Products. w.sndhmnmﬁdmnwwhmmamw«hﬁ:wr.mwcswmmhtmdm:wmm«wcmwmdmube
available “on site” for servicing Customer agrees that any systems utilizing similar supplies must be covered under similar inclusive service programs.

Eﬂlw The parties acknowledge and agrea that Ricoh shall have no obligation to remove, delete, preserve, maintain or otherwise safeguard any inft ion, images or content
Jretained by or resident in any Serviced Products, whether through @ digital storage device, hard drive or other vic medium (‘Data Ma: t Services®). If «sm Customer may)
fengage Ricoh to perform Data Management Services at then-prevailing rates. C ledges that C is responsible for ensuring its own compliance with legal requi in|
wmcbmwhhdanmmlionmdpro(odionmdmmeohdoelmtpfwideIogcllﬁviuornpfnﬂhlllhomm" d will g i wimwehnqwomm The]
Iselection, use and design of eny Data Management Services, and any decisions arising with respect to the del or of data, as mll as the bss of any data resutlting therefrom, shall
be the sole and exclusive responsibility of Customer.




: Damaged Products. No Products may be returned without Ricoh's prior written consent. Only consumable goods invoiced within sixty (60) days will be considered for return. All claims)
for damaged Products or delay in delivery shall be deemed waived unless made in writing, delivered to Ricoh within five (5) days after receipt of Products

mm.nmm»mmmlss«msm, fessional manner, istent with epplicable industry dards. For any Products manufactured by Ricoh (‘Ricoh Equipment®), Ricoh)
warrants thal, at the time of delivery and for a period of ninety (90) days thereafter the Ricoh Equipment will be in good working order and will be free from any defects in material and|

hip. Ricoh's obligations under this warranty are limited solely to the repair or replacement (at Ricoh's optien) of parts proven to be defeclive upon inspection. The foregoing warranty
[shall not apply (a) if the Ricoh Equipment is installed, wired, modified, altered, moved or serviced by anyone other than Ricoh, or, (b) if the Ricoh Equipment is installed, stored and utilized|
and/or maintained in @ manner not consistent with Ricoh specifications or (c) if @ defective or improper non-Ricoh accessory or supply or part is allached to or used in the Ricoh Equipment, or]
(d) if the Ricoh Equipment is relocated to any place where Ricoh services are not aveilable. CUSTOMER ACKNOWLEDGES THAT THE LIMITED WARRANTY CONTAINED HEREIN DOES|
OT ASSURE UNINTERRUPTED OPERATION AND USE OF THE RICOH EQUIPMENT. In connection with any other Product sale, Ricoh shall transfer to Customer any Product warranlies|
made by the applicable Product manufacturer, to the extent trar and without . Physical or electronic copies of any applicable Product ty will be delivered by Ricoh to
ustomer only upon Customer's specific written request EXCEPT AS EXPRESSLY SET FORTH IN THIS ORDER, RICOH DISCLAIMS ALL WARRANTIES AND REPRESENTATIONS,
ESS OR IMPLIED, OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR USE, OR FITNESS
OR A PARTICULAR PURPOSE. RICOH SHALL NOT BE RESPONSIBLE AND SHALL HAVE NO LIABILITY FOR LOST PROFITS, LOSS OF REVENUE, OR ANY SPECIAL, EXEMPLARY,
INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO DAMAGES ARISING OUT OF OR IN ANY MANNER CONNECTED WITH THIS ORDER, OR
SUBJECT MATTER HEREOF, OR THE USE OR PERFORMANCE OF THE RICOH EQUIPMENT OR THE LOSS OF USE OF THE RICOH EQUIPMENT, REGARDLESS OF THE FORM
OF ACTION AND WHETHER OR NOT SUCH PARTY HAS BEEN INFORMED OF, OR OTHERWISE MIGHT HAVE ANTICIPATED THE POSSIBILITY OF SUCH DAMAGES. RICOH'S TOTAL|
AGGREGATE LIABILITY TO CUSTOMER, IF ANY, UNDER THIS ORDER, SHALL IN NO EVENT EXCEED THE TOTAL FEES PAID TO RICOH THEREUNDER DURING THE ONE-YEAR
PERIOD PRECEDING THE DATE ON WHICH THE CLAIM AROSE. IN NO EVENT SHALL RICOH BE LIABLE TO CUSTOMER FOR ANY DAMAGES RESULTING FROM OR RELATED TO
IANY FAILURE OF ANY SOFTWARE PROVIDED HEREUNDER, INCLUDING, BUT NOT LIMITED TO, LOSS OF DATA, OR DELAY OF DELIVERY OF SERVICES UNDER THIS ORDER.
RICOH ASSUMES NO OBLIGATION TO PROVIDE OR INSTALL ANY ANTI-VIRUS OR SIMILAR SOFTWARE AND THE SCOPE OF SERVICES CONTEMPLATED HEREBY DOES NOT]

JINCLUDE ANY SUCH SERVIC!S Customer must eomply with any applicable license agr t or ki terms relating to intangible properly or iated services included in any|
Products, such as p and/or prepaid data base ription rights ("Soft License'), whether pursuant to wrilten, click-through, shrink-wrap or other agreements for
such purpose, wﬁuﬂmmwwﬁwdhumrsmwosmw) Ricoh has no right, title or interest in any third party software. C is solely responsible for entering into

Software Licenses with the applicable Software Supplier.

:m Majeure. Customer shall neither assign any right or interest srising under this Order nor delegate any obligations hereunder without the prior written consent of Ricoh. Any|
such or delegation shall be void. Ricoh shall be excused from any delay or failure in performance of the Services under this Order for any period if such delay or failure is|
caused by :ny evenl ol force majeure or other similar factors beyond its reasonable control.

of Counsel C pr and that it has obtained or has had the opportunity to obtain the advice of legal counsel of its choice prior lo execuling this Order and
reby tes this Order k ingly and willingly aRer receiving such legal advice

Law; Entire Agreement This Order shall be g d by and trued and interpreted in accordance with the laws of the C lth of P ylvania without regard o its|
conflict of laws principles. The parties hereto also agree lo submit to the non-exclusive jurisdiction of the courts of the C ith of F ylvania to lve @ny action under this Order.
[ The Uniform Comp i ion Trar ions Act shall not apply to this Order. This Order constitutes the entire agreement between the parties with respect to the subject matter contained inj
Ehom'rsuponedullpwpmls oral end written, &nd all ether b the parties relating to the Products; and may not be amended except in wriling signed by an officer

suthorized representalive of Ricoh. Cuslomtugronmwkmbdonthnllmmulodmmy ep ion, warranty or provision not explicitly contained in this Order, whether in|
electronically communicated or in oral form. Any and all rep , of s, including by not limited to, nts of rep tations made in sales
ions or sales proposals, by any Ricoh agent, cmpbyuorupfnmatmmul“«hmywaylrommolormtolwsOrdcrlhaIbcgmnobrcoor.ﬁoct This Order shall be|
governed solely by these terms and conditions, notwithstanding the inclusion of any additional or different terms and conditions in any order document of any kind issued by Customer at any|
time. Purchase Orders issued by Customer for Products and/or Services from Ricoh, even if they do not expressly ref or incorporate this Order, shall be subject to this Order and service|
mtyloid«mfyh?rod\mmdlorsmlwdcmdand.haﬂnolbodcmdloaﬂ«orMumoﬂyhbrmsuﬂeondtbmolﬂlom The delay or failure of either party to enforce at|
myunolnyo(hprovlmdl\lsommﬂInnowuyboeomtruodtobolwmdluchprovhlonormdlmmmdmpcﬂymeaﬁerhulocunchmdwwprmmdhs
Order. If any provision of this Order is held to be invalid or unenforceable, this Order shall be construed umwohltdidm(cmm the pudi:darproﬁobnhdd!obohvaldormnl«cuﬂo
Ricoh may accept or reject any order in the exercise of its discretion and may rely upon each order submitted by C s s binding itment. No locel, g | or trade custom or usage|
or course of prior dealings between the parties shall be relevant to supplement or explain any term used herein. This Order may be executed in one or more oommmm taken together,
shall constitute one and the same original document. Any notices required under this Order should be sent to: 3920 Arkwright Road Macon, GA 31210 Altn: Quality Assurance.

Accepted by Customer Accepted: Ricoh USA, Inc.
Authorized Signature: Authorized Signature:
i ® 1) Printed Name:
; Title:
Date: AMJ-I , 2005 Date:
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Version # 1.1




July 31, 2013 Avg Monthly | Percent by Percent by Quarterly Maintenance Charge

Location Dept Model Serial # EID Number Meter Reading Usage Copier Department by Department
Tax Accessor Ridgeland | 103 |LD127 J8454900612 20169224 403870 2,495 1.73%
Tax Accessor Ridgeland | 103 [MP4002 |W522LC01422 | 12863281 11234 2,342 1.62%
Tax Accessor Canton 103 [LD425 M6595500707 | 20166932 254745 4,935 3.42%| 6.77% $383.86 [Tax Accessor
Road Dept 300 [LD135 K2855201044 | 20169174 591673 4,546 3.15%| 3.15% $178.58 |Road Dept
Tax Collector Canton 104 [LD135 K2845402049 | 20169255 508999 6,169 4.27%
Tax Collector Ridgeland 104 [LD135 K2855300988 | 20169181 304834 4,248 2.94%| 7.22% $409.20 |[Tax Collector
DA 168 |LD040 M5584900710 | 20169246 538908 5,083 3.52%| 3.52% $199.67 |[DA
Chancery Clerk - 1st floor [ 101 |[LD122 J8345600227 20169183 333498 1,078 0.75%
Chancery Clerk - 1st floor | 101 |[MP2550 |M6595801777 | 11822247 215174 5,432 3.76%
Chancery Clerk - 1st floor | 101 |LD151 K6755600572 20169065 488011 3,470 2.40%
Chancery Clerk - 1st floor | 101 |LD275 8265600160 nsotif::l\éerr 399869 3,893 2.70%
Chancery Clerk -2nd floor | 101 |LD050 M5784900440 20169084 483378 9,485 6.57%| 16.18% $917.55 |Chancery Clerk
Chancery Court 160 [LD335 M2775500818 n;izli\é?r 110362 1,593 1.10% 1.10% $62.58 |Chancery Court
Circuit Court 161 [LD230 k8655801152 20169162 75588 1,225 0.85%| 0.85% $48.12 |Circuit Court
County Agent 631 [LD135 K2855601466 2016_8843 600749 4,782 3.31%| 3.31% $187.85 |County Agent
County Court 162 |LD225 K865200378 nsotizlll(\;err 113397 863 0.60%| 0.60% $33.90 |County Court
Circuit Clerk 102 |MP6001 [V690900240 20169120 874502 25,833 17.90%| 17.90% $1,014.77 |Circuit Clerk
Jail - admin 220 [LD245 K9465500243 | 20168825 1217235 6,496 4.50%
Jail - control room 220 |[MP3351sdV8305600759 [ 20169160 414472 12,830 8.89%
Jail - booking 220 [MP4001sdV7905501018 | 20169191 437714 12,818 8.88%| 22.27% $1,262.68 |Jail
SO Office 200 |[MP161 |M0278500699 [ 10653746 22781 600 0.42%
SO copy room 200 [MP3500 |M2775201158 [ 10653213 373222 4,765 3.30%| 3.72% $210.75 |Sheriff




Justice Court 166 [MP4500 |M2875400056 | 10932748 362729 3,493 242%| 2.42% $137.21 |Justice Court
Zoning & Planning 665 |LD425 |[M6594900518 | 20169195 79165 1,074 0.74%| 0.74% $42.19 |Zoning & Planning |
c-207840 bk
Administration 100 [LD550C |V1395300479 | 20168674 609356 10,891 7.55%| 7.55% $427.82 |Administration
Youth Services 163 |MP2852 |W422L600357 | 1259586 50732 3,902 2.70%| 2.70% $153.28 |Youth Services
Total Quarterly
144,341 100% 100% $5,670.00 Charge




